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BLUE LIGHT TACTICAL WORKING GROUP

After the last meeting on November 23, some issues came to light, which should be noted and helpful for our contact with Devon & Cornwall Police, South West Ambulance and Devon & Somerset Fire Control.

1. The issue of informing South West Ambulance Service regarding ambulance information regarding ‘Four Pump Fires’ was again raised. A member of the ambulance service provided helpful information for ourselves. Apparently when we contact the Control Room, they mobilise their nearest resource at the time of call to the area concerned, when we tell them that this is for information only, that is when the problem occurs, mainly that they are holding up the incident creating times for themselves. I said that I would raise this issue through the Watch Managers Meeting for them to discuss. If we look at the Four Pump Fire G.I. File. Perhaps it could be amended that we request an ambulance or, only request an ambulance if requested from the incident ground.
2. Andy Taylor asked a question regarding using a Hailing Group to Devon & Cornwall Police, when the issue was raised, the answer which came back from Paddy Smith, was that everything is down to budget, the Hailing Group is monitored, but if they are busy with other emergency calls, they do not have the resources to fully monitor.
3. I raised a question regarding Spate Conditions within their Control Rooms. It seems that no one has a set down criteria for Spate Conditions. It seems that all services rely on good will from their staff. They contact staff as soon as they can when information is received. Devon & Somerset Fire & Rescue look ahead and if they can, plan for the event. They also stated that if it looks like staff will not be able to go home after their shift, they will be accommodated during the day at local hotels. I will be making further enquiries regarding this issue..
4. Terminology of incidents was raised at the meeting. Devon & Somerset will be producing  a list of their incident types for Cornwall Fire & Rescue to look at.
5. South West Ambulance said that if anyone wanted to visit their Control Room they would be happy to accommodate small groups. They, obviously, would like to have a visit pre-booked well in advance, contact me in the first instance, to make any contacts.
6. Devon & Cornwall Police provided information regarding the location of defibulators within there area. This is shown on their mapping system. The Police have someone doing work on their mapping at all times, so within Cornwall this would not be possible due to monetary constraints. But could the Watch Managers discuss this, regarding the future, perhaps we could have a document listing the location of defibulators for Station Information.  
Should you wish any matters raised, just drop me an e-mail and I will bring it up at the next meeting..  - OLLY
